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MARCH 18, 2021 
 

Webinar: Business Customer Gateway Updates 
 

Please join the PCC Advisory Education Programming Sub-Committee and Mike Filipski, USPS 
Business Process Specialist, Principal on Friday, March 26, 2021 at 2 PM ET as they host a 
webinar detailing the latest updates to the Business Customer Gateway (BCG).  
 
On March 28, 2021 BCG is getting a new look along with several enhancements to improve 
your experience. The homepage will provide a snapshot view of your Enterprise Payment 
System balances, your mailer scorecard, and your most recent PostalOne! mailings. In addition, 
Business Service Administrators (BSAs) and BSA delegates, will be able to revoke and archive 
users who have changed roles or have left the company.  
 
While these changes aim to provide a snapshot view of some of the most critical features, BCG 
will remain your portal to USPS business services. A guide to the new site is located at 
https://postalpro.usps.com/bcg/redesign.  
 

Note: you do NOT need a Zoom account to join the meeting.  

The preferred choice is to Join with Computer Audio. If you use Zoom Call Me, please click the  

dropdown from the Call ME tab to select INT EXT for the best results.  

Join Zoom Meeting  

Phone one-tap:  US: +15033361236,,1615537096# or +1952-229-5070,,1615537096#  

Meeting URL:  https://usps.zoomgov.com/j/1615537096?pwd=YXI3ZmpUdjhKSVpWUXpYSlJPMzdJZz09  
Meeting ID:  161 553 7096 

Password: 663352 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fbcg%2Fredesign&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7C4b9ffc0716d84a57297e08d8ea4245df%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637516917730540296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QkHi9IbhtUfSW%2F4pUuF8kEAkbuE8F%2BwULD1M08kEvuc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusps.zoomgov.com%2Fj%2F1615537096%3Fpwd%3DYXI3ZmpUdjhKSVpWUXpYSlJPMzdJZz09&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7C4b9ffc0716d84a57297e08d8ea4245df%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637516917730550256%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2Fa4aWh9P38WVCYaKk4T375PGyio8Gk%2F%2F4lkWr9NeAOg%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusps.zoomgov.com%2Fj%2F1615537096%3Fpwd%3DYXI3ZmpUdjhKSVpWUXpYSlJPMzdJZz09&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7C4b9ffc0716d84a57297e08d8ea4245df%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637516917730550256%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2Fa4aWh9P38WVCYaKk4T375PGyio8Gk%2F%2F4lkWr9NeAOg%3D&reserved=0


Join by Telephone  

For higher quality, dial a number based on your current location.  

Dial:   

US: +1 503 336 1236 or +1 952-229-5070 or +1 650-581-7094 or +1 855-860-4313  

or +1 678 317 3330  

Meeting ID:  161 553 7096 

International numbers 

Join from an H.323/SIP room system  

H.323:  sip.zoomgov.com 

Meeting ID:  161 553 7096 

Password:  663352 

SIP:  1615537096@sip.zoomgov.com 

Password:  663352 

 
We look forward to your participation and encourage you to share your comments, concerns, 
and feedback during the session. Any questions regarding this Zoom session should be directed 
to Brian Corley at: brian.corley@usps.gov.    
  
Thank you. 
 
 **Disclaimer –  The USPS version of Zoom is certified under the Federal Risk and 

Authorization Management Program (FedRamp), a government-wide program that 
provides a standardized security assessment, authorization and continuous monitoring 
of products and services like Zoom. 
 
Industry Engagement and Outreach, Marketing 
 
 

### 
 

Please visit us on the USPS PostalPro website. 
Thank you for your support of the United States Postal Service. 

-Industry Engagement & Outreach/USPS Marketing 
 

To subscribe or unsubscribe to PCC Alerts, please hit reply and send us your request. Or mail your request to: 
Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza, rm 4411 
Washington DC 20260 

 
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 
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